
In this webinar, Dr. Roberta Neault and Deirdre Pickerell will be presenting the results 
from their recent study on the current skill requirements of BC career development 
practitioners (CDPs). The study, commissioned by the BC Centre for Employment 
Excellence (CfEE) and involving practitioners, supervisors and government officials 
from across the province, assesses the current state of the career development 
profession in BC and identifies opportunities for supporting CDPs in their role of 
serving the needs of BC job seekers.
While the objective of this research is to inform the CfEE as it undertakes its mission 
“to enhance knowledge and practice among its key stakeholders with the aim of 
improving employment outcomes of all job seekers in BC,” it will also provide 
important insights into the issues the profession is facing for practitioners, 
supervisors and policy makers alike.
After the presentation, the CfEE will provide an update on the steps it is taking to 
respond to the professional development needs of BC’s career development 
practitioners.
The webinar will conclude with a Q&A session with the authors and CfEE 
representatives
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Other competencies emerged from the survey – we asked “please list additional skills 
relevant for your position”  These included policy, ICM, project management, 
balancing EPBC realities (time) with servicing clients, etc.
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A. Use effective listening skills
B. Follow the code of ethics and apply the ethical decision-making model
C. Demonstrate respect for diversity with all clients
D. Demonstrate professional attributes
E. Respond to clients’ needs
F. Clarify and provide feedback
G. Establish and maintain a collaborative relationship with clients
H. Establish and maintain collaborative work relationships
I. Demonstrate awareness and knowledge about diversity
J. Use planning and time management skills
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A. Demonstrate respect for diversity with all clients
B. Demonstrate professional attributes
C. Prepare for program delivery
D. Initiate and maintain effective relationships with key community partners
E. Follow the code of ethics and apply the ethical decision-making model
F. Apply a solution-focused framework
G. Respond to clients’ needs
H. Establish and maintain collaborative work relationships
I. Demonstrate awareness and knowledge about diversity
J. Use planning and time management skills
K. Evaluate the service provided to clients
L. Clarify and provide feedback
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A. Respond to clients’ needs
B. Establish and maintain a collaborative relationship with clients
C. Use planning and time management skills
D. Follow the code of ethics and apply the ethical decision-making model
E. Use effective listening skills
F. Effectively operate computer applications (e.g., e-mail, word processor, database, 

spreadsheet)
G. Describe types of educational/training opportunities and resources
H. Demonstrate professional attributes
I. Foster client self-reliance and self-management
J. Keep current about the labour market
K. Establish and maintain collaborative work relationships
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A. Support clients with work maintenance
B. Liaise with clients, employers and professionals
C. Guide clients in effective interview skills
D. Facilitate work and work-related opportunities
E. Demonstrate respect for diversity with all clients
F. Use effective listening skills
G. Initiate and maintain effective relationships with key community partners
H. Follow the code of ethics and apply the ethical decision-making model
I. Establish and maintain collaborative work relationships
J. Develop relationships with other professionals
K. Demonstrate professional attributes
L. Demonstrate awareness and knowledge about diversity
M. Demonstrate a commitment to lifelong learning
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